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Methodology 

Fieldwork Dates

• 8 – 18 March 2022

Data Collection Method

• The survey was conducted via online interview

• Invitations to complete surveys were sent out to members of the panel

Population Sampled

• Residents aged 18+ with children in Primary School in the UK

Sample Size

• 2040
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Q1. How often, if at all, are you worried about the mental health of your child/children?

BASE: All Respondents Unweighted Total: 2040

22%

52%

18%

6%

1%

0%

Often

Sometimes

Rarely

Never

Don't know

Prefer not to say
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Q2. Which of the following statements is closest to your experience?

BASE: All Respondents Unweighted total: 2040

25%

28%

24%

11%

9%

2%

1%

I worry a lot more about my child/children's mental health now than I did at the
start of the pandemic

I worry a little more about my child/children's mental health now than I did at the
start of the pandemic

I worry no more or less than I did about my child/children's mental health now
than I did at the start of the pandemic

I worry a little less than I did about my child/children's mental health now than I
did at the start of the pandemic

I worry a lot less about my child/ children's mental health now than I did at the
start of the pandemic

Don't know

Prefer not to say
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Q3. Which of the following statements is closest to your experience? 

BASE: All Respondents Unweighted Total: 2040

49%

45%

5%

My child/children has expressed some type of anxiety related to the pandemic

My child/children has not expressed some type of anxiety related to the pandemic

Don't know

Prefer not to say

1%
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Q4. Which of the impacts of the pandemic has your child/children expressed anxiety about? 
Please select all that apply.

BASE: Respondents who said their child/children has/have expressed anxiety relating to the pandemic, Unweighted Total: 1019

66%

53%

53%

48%

31%

27%

1%

Not being able to see family and friends as often/easily

Not being able to attend school/home-schooling

Increased concerns about health for themselves and/or loved ones

Difficulties with friendship/socialising

Impact of worrying media coverage of the pandemic

Wearing masks

Other
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Q5. Which of the following statements is closest to your experience? 

BASE: All Respondents Unweighted Total: 2040

46%

49%

5%

My child/children has expressed feelings of loneliness related to the pandemic

My child/children has not expressed any feelings of loneliness related to the pandemic

Don't know
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Q6. Which of the following statements is closest to your experience?

BASE: All Respondents Unweighted Total: 2040 

44%

50%

7%

My child/children has experienced challenges with their mental health

My child/children has never experienced challenges with their mental health

Don't know
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Q7. Has your child/children’s mental health ever led to the following? Please select all that apply. 

BASE: Respondents who said child/children has/have experienced challenges with their mental health, Unweighted Total: 871

41%

37%

25%

22%

24%

Your child/children's mental health issue affected your own mental health or that
of other family members

Your child/children having to miss school or a special event

Your child/children's mental health issue has negatively impacted your
relationship with your partner

You or your child/children's other parent/carer had to take time off work or miss a
special event

None of the above
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Q8. If you noticed changes in your child/children’s behaviour that may be indicative of a mental health 
issue/s, what would you do? Please select all that apply. 

BASE: All Respondents Unweighted Total: 2040

72%

52%

50%

31%

9%

2%

1%

Speak to my child about what might be the cause

Speak to my partner or family about what might be the cause

Ask a health practitioner/teacher/other qualified expert for help

Research what might be the cause

Watch and wait

Nothing

Don't know
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Q9. How confident are you that you would notice if your child/children were experiencing mental health 
issues? 

BASE: All Respondents Unweighted Total: 2040

88%

10% 2%

NET: Confident (Very + Quite) NET: Not Confident (Not that + Not at all) Don't know
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Q9. How confident are you that you would notice if your child/children were experiencing mental health 
issues? 

BASE: All Respondents Unweighted Total: 2040

30%

58%

9%

1%

2%

Very confident

Quite confident

Not that confident

Not at all confident

Don't know
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Q10. How long after noticing a change in your child/children’s behaviour would you wait before seeking 
further help? 

BASE: All Respondents Unweighted Total: 2040

33%

51%

10%

1%

5%

Less than a week

Between a week and 2 months

Between 2 months and a year

More than a year

Don't know
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Q11a. Do you or do you not know what each of the following terms mean? 

BASE: Total Respondents Unweighted Total: 2040

94%

94%

81%

93%

87%

94%

87%

80%

6%

6%

19%

7%

13%

6%

13%

20%

28%

60%

17%

54%

9%

46%

Anxiety

Depression

Disordered eating

Self-harm

Separation Anxiety

Anger

OCD

PTSD

School refusal

Oppositional defiant disorder

Conduct disorder

Tourettes

CBT

Trauma

Inability to self-regulate

Know Do not know

72%

67%33%

40%

83%

46%

91%

56%
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Q11b. Do you or do you not know how to spot the signs of the following in children?

BASE: Respondents who know about each of the above terms, see above for unweighted bases.

90%

85%

83%

89%

84%

94%

84%

66%

10%

15%

17%

11%

16%

6%

16%

34%

13%

32%

16%

25%

31%

Anxiety (1939)

Depression (1943)

Disordered eating (1662)

Self-harm (1918)

Separation Anxiety (1790)

Anger (1940)

OCD (1772)

PTSD (1653)

School refusal (1459)

Oppositional defiant disorder (642)

Conduct disorder (785)

Tourettes (1701)

Trauma (1868)

Inability to self-regulate (1124)

Know Do not know

87%

29%71%

68%

84%

75%

69%
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Q12a. Which of the following is closest to your experience? 

BASE: All  Respondents, Unweighted Total: 2040

28%

66%

6%

I have noticed a deterioration in my child/children's mental health in the last 6 months

I have not noticed a deterioration in my child/children's mental health in the last 6 months

Don't know
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Q12b. You said that you have noticed a deterioration in your child/children’s mental health in the last 6 
months. Which of the following would you identify as the main causes? Please select up to 3. 

BASE: Respondents who responded ‘I have noticed a deterioration in my child/children’s mental health in the last 6 months’ Unweighted Total: 570

29%
27%
27%
27%

22%
19%

17%
15%

13%
12%

11%
11%

10%
9%

8%
3%

School work pressures

Poor quality sleep

Friendship problems

Not being able to see friends or family

Anxiety of family members catching Covid

Anxiety of catching Covid

Social distancing measures brought in by your school like bubbles and one way systems

Bullying at school

Home schooling

Health worries

Relationship problems at home

Mask wearing

Concerns about identity or sexuality

Financial issues at home

Social media pressures

Other
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Q13. How confident do you feel speaking to your child/children about their mental health?

BASE: All Respondents, Unweighted Total: 2040

88%

10% 2%

NET: Confident (Very + Quite) NET: Not Confident (Not that + Not at all) Don't know
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Q13. How confident do you feel speaking to your child/children about their mental health?

BASE: All Respondents, Unweighted Total: 2040

40%

49%

9%

1%

2%

Very confident

Quite confident

Not that confident

Not at all confident

Don't know
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Q14. Which of the following would you go to for help first if you were concerned about your 
child’s mental health? 

BASE: All Respondents, Unweighted Total: 2040

32%

20%

17%

9%

8%

5%

3%

2%

2%

2%

GP

Child's school

Friends/family

CAMHS (Children and Adolescent Mental Health Services)

Online support

Private counselling services

Local charity counselling/support

A&E

I wouldn't ask for help

Don't know
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Q15. Which of the following statements is closest to your experience? 

BASE: All Respondents, Unweighted Total: 2040

15%

82%

4%

My child/children has received NHS treatment for their mental health in the last 6 months

My child/children has not received NHS treatment for their mental health in the last 6 months

Prefer not to say
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Q16. You said that your child/children have received NHS treatment for their mental health in the 
last 6 months. How satisfied were you with the outcome?

BASE: Respondents who said their child/children has received NHS treatment for their mental health in the last 6 months, Unweighted total: 265

77%

23%

1%

NET: Satisfied (very + quite) NET: Not satisfied (not that + not at all) Don't know
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Q16. You said that your child/children have received NHS treatment for their mental health in the last 6 
months. How satisfied were you with the outcome?

BASE: Respondents who answered ‘my child/children have received NHS treatment for their mental health in the last 6 months’ Unweighted Total: 265

27%

52%

15%

7%

0%

Very satisfied

Quite satisfied

Not that satisfied

Not at all satisfied

Don't know
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Q17. Which of the following statements is closest to your experience? 

BASE: All Respondents, Unweighted Total: 2040

49%

37%

14%

There is stigma for parents whose children have mental health issues There is not stigma for parents whose children have mental health issues

Don't know
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Q18. How often, if at all, do you talk to other parents about your child/children’s mental health face to face? 

BASE: All Respondents, Unweighted total: 2040

11%

39%

29%

19%

2%

Often

Sometimes

Rarely

Never

Don't know
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Q19. How often, if at all, do you talk to other parents about your child/children’s mental health online or via 
social media? 

BASE: All Respondents, Unweighted total: 2040

6%

28%

26%

39%

2%

Often

Sometimes

Rarely

Never

Don't know
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Q20. How comfortable do you feel talking to family members about your child/children’s mental health? 

BASE: All Respondents, Unweighted Total: 2040

76%

22%

3%

NET: Comfortable (very + quite) NET: Not comfortable (not that + not at all) Don't know
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Q21. For which of the following reasons do you not feel comfortable talking to family members 
about your child/children’s mental health? Please select all that apply.

BASE: Respondents who said they are ‘not that comfortable’ and ‘not at all comfortable’ to Q20, Unweighted Total: 425

49%

31%

30%

29%

26%

18%

17%

16%

3%

5%

I am respecting my child's privacy

I think it reflects badly on me as a parent

I feel like a failure

I don't want to burden my family

I feel embarrassed

Child protection issues

Potential repercussions if other people knew

Cultural or religious issues around discussing mental health

Other

Don't know
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Q22a. Was mental health a topic that was ever discussed with you as you were growing up?

BASE: All  Respondents, Unweighted Total=2040

10%

24%

63%

3%

Yes, explicitly Yes, but it wasn't labelled as mental health No, never Don't know



30

Q22b. Where was mental health discussed with you as you were growing up? 

BASE: Respondents who said ‘yes’ to Q22a, Unweighted total: 669

64%

35%

2%

At home At school Other
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Q23. Which of the following statements is closest to your experience? 

BASE: All  Respondents, Unweighted Total=2040

31%

59%

9%

My child/children has been impacted by the mental health of friends or family members

My child/children has never been impacted by the mental health of friends or family members

Don't know
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Q24. How confident do you feel that you possess the necessary vocabulary to speak to your 
child/children about their mental health? 

BASE: All  Respondents, Unweighted Total=2040

82%

15%
3%

NET: Confident (very + quite) NET: Not confident (not that + not at all) Don't know
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Q24. How confident do you feel that you possess the necessary vocabulary to speak to your child/children 
about their mental health? 

BASE: All  Respondents, Unweighted Total=2040

27%

56%

13%

2%

3%

Very confident

Quite confident

Not that confident

Not at all confident

Don't know
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Q25. Which of the following statements is closest to your experience? 

BASE: Respondents who said their child/children has experienced challenges with their mental health to Q6, Unweighted total: 871

37%

52%

11%

I have experienced barriers in seeking help for my mental health issue/s in my child/children

I have not experienced barriers in seeking help for mental health issue/s in my child/children

Don't know
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Q26. Which of the following barriers, if any, have you experienced in seeking help for a mental 
health issue/s in your child/children? Please select all that apply.

BASE: Respondents who said that they have experienced barriers in seeking help to Q25, Unweighted Total: 319

48%

44%

36%

35%

27%

20%

19%

17%

16%

3%

 Lack of Mental Health expertise in school

 Time taken to be seen

 GP not referring your child for specialist help

 Not knowing where to turn for help

 Not wanting my child to be labelled

 Missing the signs that they needed help

 Thinking the problem would get better by itself

 Feeling shame/ embarrassment

 Fear my child may be taken away from me

Other
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Q27. To what extent would you agree or disagree with the following statement? ‘Since the 
pandemic, my child’s mental health and well-being have become a bigger priority for me’

BASE: All respondents, Unweighted total: 2040

74%

20%

5%1%

NET: Agree (strongly + somewhat) Neither agree nor disagree NET: Disagree (somewhat + strongly) Don't know
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Q28. How confident are you of your awareness of what measures can support the wellbeing of 
your child/children (i.e. helping them to stay mentally healthy)

BASE: All respondents, Unweighted total: 2040

79%

17%
3%

NET: Confident (very + quite) NET: Not confident (not that + not at all) Don't know
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Q28. How confident are you of your awareness of what measures can support the wellbeing of your 
child/children (i.e. helping them to stay mentally healthy)

BASE: All  Respondents, Unweighted Total=2040

24%

56%

15%

2%

3%

Very confident

Quite confident

Not that confident

Not at all confident

Don't know
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Q29. How important do you feel that mental wellbeing measures for children are? 

BASE: All respondents, Unweighted total: 2040

90%

8% 2%

NET: Important (very + quite) NET: Not important (not that + not at all) Don't know
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Survation. Engaging opinion to inform the future.
Survation provides vital insights for brands and organisations wanting to better understand authentic opinion, adding 
value and credibility to the research we provide to our clients. We are an innovative and creative market researcher and 
do not believe any single method can always be the right answer to complex client objectives. We conduct bespoke online 
and telephone custom research, omnibus surveys, face to face research, and advanced statistical modelling and data 
analysis.

Survation is an MRS Company Partner. All MRS Company Partners and their employees agree to adhere to the MRS Code 
of Conduct and MRS Company Partner Quality Commitment whilst undertaking research. As a member of the British 
Polling Council, Survation has a strong commitment to transparency and the integrity of our work.

The Living Wage
Survation is proud to be a Living Wage Employer. This means that every member of staff in our organisation plus any 
contract staff are paid the London Living Wage. The Living Wage is an hourly rate set independently and updated annually, 
based on the cost living in the UK. We believe that every member of staff deserves at least a Living Wage. You can find out 
more about the Living Wage by visiting www.livingwage.org.uk

http://www.livingwage.org.uk/

